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IMpaBuJja 3TUKETA IIPHA OﬁIIICHI/II/I C HHBaAJIMJaMH



PabGoTHuKaMu oOpraHu3anuid, NPEIOCTABISIIONIMX YCIYTH HACEIEeHUIO, JOJDKHA OBITh
OKa3aHa MOMOILb MHBAJIUJAM B MPEOJOJICHUU 0apbepoB, MEUIAIOMIUX MOJYYEHHIO UMHU YCIYT
HapaBHE C JPYTrUMH JHIIAMHU.

COBOKYMHOCTh CIIOCOOHOCTEH, 3HAHUKW M YMEHHH, HEOOXOAMMBIX sl 3(PPEKTHUBHOTO
OOLIEHUS] TpH OKa3aHUU T[OMOIIM HWHBAIMJAM B IIPEOAOJIEHUH OapbepoB Ha3bIBACTCS
KOMMYHHUKATUBHAA 3(PPEKTHBHOCTS.

KommyHukamus (oOuieHue) paccMaTpuBaeTcsl Kak BaKHEHIIas CTOpoHa Jro0oi
JIeATeIbHOCTH, BO MHOTOM OO€cCHeunBarolias ee ycrnex M NpoJyKTUBHOCTh. KOoMMyHUKaTHBHas
KOMITIETEHTHOCTh HeoO0XoanMma Kaxkjaomy. [l cnemuanucToB mpodecCHOHAIBHO 3HAYMMBIMH
SBIISIFOTCSL YMEHUS IPAaBWJIBHO BOCHPUHHMMAaTh W IOHMMAaTh JPYroro 4ejaoBeKa, IPaMOTHO
OKa3bIBaTh YCIYTH B YUPEKJIEHUU WM OpraHU3al1u.

Pa3BuTHe KOMMYHUKAaTUBHBIX YMEHHH CKIIaJIbIBACTCS U3 CIEAYIOIUX OCHOBHBIX HABBIKOB!
- n30eratb KOH(JIMKTHBIX CUTYalHi;
- BHMMATEJIbHO CIIYIIAaTh MHBAIN/IA U CIIBIILIATH €T0;
- peryiaMpoBartb COOCTBEHHBIE 3MOLUH, BO3HHKAOIINE B
nporecce
B3aUMOACUCTBUS;

- o0ecreunBaTh BBICOKYIO KYJIBbTYpPY U 3TUKY B3aUMOOTHOILLIECHU; - IIUBUIIN30BAHO
IIPOTUBOCTOSATH MAHUITYJITUPOBAHUIO.

Cy1iiecTBYIOT 0011 e PABUJIA ITUKETA NPH 001EHUH ¢ UHBAJINAAMEU,, KOTOPHIMH MOT'YT
BOCTIOJIB30BAThCSl PAOOTHUKHM OpraHU3alluid, TPEJOCTABISAIONINX YCIYTH HACEICHHUIO, B
3aBHCHUMOCTH OT KOHKPETHOM CUTYalluH:

1. Obpawenue K uenogexy: KOTrJa Bbl pa3roBapuBacTe ¢ MHBAIHMIOM, OOpamiainTech
HETIOCPEJICTBEHHO K HEMY, a HE K CONPOBOXKIAIOIIEMY WIH CYypJONEPEBOIUUKY, KOTOPbHIE
MPUCYTCTBYIOT IIPU Pa3roOBOPE.

2. Tooicamue pyku: Korja Bac 3HaKOMST C HHBAINJIOM, BIIOJIHE €CTECTBEHHO MOXKATh
eMy PYKY: JAaxe Te, KOMY TPYAHO JIBUTaTh PYKOW MJIHM KTO MOJB3YETCs MPOTE30M, BIIOJIHE MOTYT
MOXAaTh PYKY — MPaBYIO WU JIEBYIO, YTO BIIOJHE JIOTTYCTHMO.

3. Has3vigatime cebs u Opyeux. KOrJia BBl BCTPEUAETECh C YEIIOBEKOM, KOTOPBIH TIIOXO
WIH COBCEM HE BUJMT, 00S3aTEILHO Ha3bIBaiTe ceOs W TeX JI0ACH, KOTOpPhIC MPHIILUIA C BaMHU.
Ecnu y Bac obmas Gecena B rpymie, He 3a0bIBaiiTe MOSICHUTh, K KOMY B JaHHBI MOMEHT BBI
oOparaerech, 1 Ha3BaTh CceOsl.

4. IIpeonoorcenue nomowu: €Ciy Bbl IIpeIaraeTe NOMOIIb, KJIUTE, I0KA €€ IPUMYT,
a 3aTeM CIIpallluBaiTe, 4TO U KaK JIeJaTh.

o. Aodexeamnocms u edxcaugocmy. 00pallalTech ¢ B3POCIBIMU MHBAIUAAMH KaK C
B3pocibIMU. OOpainiaiTech K HUM 110 UIMEHH U Ha ThI, TOJIBKO €CITU BBl XOPOIIO 3HAKOMBI.

6. He onupatimecv na «kpecno-xonscky: ONHPATbCsl WIM BHCHYTb Ha YbEH-TO
WHBAJIUAHON KOJICKE - TO K€ caMoe, YTO OMUPAThCs WM BUCHYTh Ha ee 00Jaarene, U 3TO TOXe
pazapaxaer. MHBanuaHas KOJISICKAa - 3TO 4YacTh HENPUKACAEMOro IPOCTPAHCTBA YEJIOBEKa,
KOTOPBII €€ UCIIOIb3YET.

7. Buumamenvnocms u mepneiugocms: KOrJa Bbl Pa3rOBapUBaETE C UYEIOBEKOM,
WCIBITHIBAIONIIM TPYIHOCTH B OOIIECHWH, CIyIIAWTe €ro BHUMATENIbHO. ByabTe TepreluBbhl,
XKIUTE, KOT/Ia YeIOBEK caM 3aKOoHYHT (pa3y. He mompasinsiite ero u He IOroBapUBaiiTe 3a HEro.
Hukoria He MpUTBOPSHUTECH, YTO BBl IOHUMAETE, €CIIM Ha CaMOM JIelie 9To He Tak. [loBropute, 4T0
BBI [TOHSIJTH, 3TO IIOMOXET YEJIOBEKY OTBETHTh BaM, a BaM — IOHSITh €T0.

8.Pacnonooicenue 0nsi OeceObl. KOTJAa BBl TOBOPUTE C YEIOBEKOM, IOJIb3YIOIIUMCS
WHBAJTUAHON KONISCKOW UM KOCTBUISIMH, PACIOJIOKUTECh TaK, YTOOBI BAIlld U €ro ria3a ObLIN Ha
OJTHOM YpOBHE, TOTJ]a BaM OYJIET JieTue pa3roBapuBarh. PasroBapusas ¢ TeMH, KTO MOXKET, YUTATh



no rybam, pacrolioKuTech Tak, 4ToObl Ha Bac manmam cBer, u Bac Obu1o XOpoIIo BHIHO,
noctapairech, 4To0b Bam Huuero (exa, curapeTsl, pyKH), He MEIIao.

9.1lpueneuenue @Humanus 4enogexka: 4TOObI NMPHUBJIEYb BHUMAHUE YEIOBEKA, KOTOPBIN
IJIOXO CJIBIIINT, MOMAIIUTE EMY PYKOM WJIM MOXJIonanTe mo miedy. CMOTpuTe eMy IpsiMo B 3

rJla3a ¥ TOBOPUTE YETKO, HO UMEHTE B BUJY, YTO HE BCE JIFOJM, KOTOPHIC TUIOXO CIIBIIIAT, MOTYT
YUTaTh 110 ry0am.

10. He cmywaiimecw, eciia CIIydaiiHO JOIYCTHJIM OILIONIHOCTb, CKa3aB "YBHIUMCS' HIIH
"BbI cabiman 06 3Tom...?" ToMy, KTO HE MOXKET BUAETh HJIU CIIBILIIATS.
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